
 

 

Retailer Manual for Online Payment 
Step-1: Go to the OSBCL Website https://osbc.co.in/ and click on Online Payment 
(Retailer) menu. 
 

 
 

Step-2: Login Page of “Retailer Online Wallet Refilling” is opened. 
 

 



 

 

Step-3: Select the Depot Name, Enter Retailer Code with PAN No. / Defence Code 
and click Proceed Button. 
 

 
 

Step-4: In retailers first Login, OTP is generated and sends to their registered Mobile 
No. Enter the OTP received and click on Proceed Button. 
 

 



 

 

Step-5: Input the Password and Confirm Password to generate new password for 
future transactions. (Once password created then no need of use OTP). 
 

 
 

Step-6: Click in Click Here link and go the registration page, where the retailer login 
with their new password. 
 

 



 

 

Step-7: Input the correct password and click in Submit button. (Note – For Reset your 
password, click in Forgot your password? button) 
 

 
 

Step-8: Retailer’s Desk will open showing his / her Depot Name, Retailer Name, 
Retailer Code, Shop Name, Shop Address and Opening Wallet Balance. Also, Retailer 
can check and print his / her transaction details. In the Wallet Refill page input the 
Refill Amount with choosing the payment option and click on Pay Button. 
 

 



 

 

Step-9: The following Screen will appear. Retailer should verify their information 
shown in the screen is correct or not. The retailer should click on Pay button after 
reading and agreeing with the Terms and Conditions of OSBCL. 
 

 
 

Step-10: After pressing Pay button, Retailer will be moved from OSBC domain to their 
selected payment gateway for online payment Transaction.  
 

 
 

Select bank, then press Proceed for Payment else press Cancel to abort the payment. 



 

 

 
 

Press Pay Now button. Now the Net Banking screen of the selected bank will appear. 
Login using your Credentials received from the corresponding bank and make the 
payment. 
 
After Successful transaction, Print receipt will be generated and shown in the screen 
as given below. Retailer can take the printout and keep it for his future reference. 
 

 



 

 

 

Retailer can view the payment history and take printout on clicking the “Click for 
Transaction Details” button. 
 

 
 

In the Transaction Details Screen select From Date and To Date on which payment has 
been made and for which Payment details required. 
 

 



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Click the View button of the corresponding transaction for which payment receipt is 
required. The following screen will appear. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Click on Print button to take printout of the receipt as given below. 
 

 
 
After the transaction please close the browser for any future mishappenings. 


